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Perceptions relating to water management in the Murray–Darling Basin

Perceptions of water management
The research found that perceptions towards water management remained skewed towards the negative, particularly amongst water licence holders – however there had been a decline in strongly negative sentiment among Basin community respondents.
Feelings towards the management of water in the Basin…
Among community members in 2024, 11% provided a negative response, 79% provided a neutral or unsure response, and 9% provided a positive response. A downward arrow indicates a significant decrease in the proportion of negative responses compared to 2023 and an upward arrow indicates a significant increase in the proportion of neutral or unsure responses compared to 2023, at a 90% confidence level. In 2023, 18% of community respondents provided a negative response, 71% gave a neutral or unsure response, and 11% gave a positive response, and in 2022, 26% of respondents provided a negative response, 68% gave a neutral or unsure response, and 6% gave a positive response. A downward arrow indicates that the 2023 figure for the proportion of negative responses is significantly lower than in 2022, and an upward arrow indicates that the 2023 figure for the proportion of positive responses is significantly higher compared to 2022, at a 90% confidence level. 
Among water licence holders in 2024, 28% provided a negative response, 58% provided a neutral or unsure response and 13% provided a positive response. In 2023, 26% of water licence holder respondents provided a negative response, 64% gave a neutral or unsure response, and 9% gave a positive response, and in 2022, 25% of respondents provided a negative response, 58% gave a neutral or unsure response, and 17% gave a positive response. A downward arrow indicates that the 2023 figure for the proportion of positive responses is significantly lower compared to 2022, at a 90% confidence level.
Questions and base sizes used for the data above:
Q17. On a scale from 1 to 10, where ‘1’ is extremely negative, and ‘10’ is extremely positive, based on what you know, how would you rate your feelings about the management of water in the Basin…? Negative includes ratings of 1 to 3, Neutral includes ratings of 4 to 7, Don’t know, or unsure, and Positive includes ratings of 8 to 10. 
The community base size in 2024 was n=865, in 2023 was n=800, and in 2022 it was n=817. The water licence base size in 2024 was n=203, 2023 was n=214; and in 2022 it was n=200.
The research found that First Nations community respondents were more likely to report negative feelings towards water management (24%) in comparison to non-First Nations community respondents (11%).
Many participants in the qualitative research indicated that they had not recently seen or heard information or news relating to water management and the Plan, and when they did, information tended to be negative. Whilst for most community members ‘no news was good news’, an absence of information on progress or outcomes was found to contribute to negative sentiment among water licence holders.
The research suggests more information on actions or progress and circulation of ‘positive news’ stories about water management efforts across the Basin could enhance positive sentiment.
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